
Information on
KYC and Re-KYC Guidelines

This is a general information from WhiteOak Capital MF team to help and facilitate our Mutual 
Fund Distributors (MFDs)/Registered Investment Advisors (RIAs) in addressing some of the 
frequently faced challenges on current KYC/Re-KYC Guidelines.

For any assistance, feel free to connect with us at our Toll-Free number 1800 266 3060.
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Treatment & Applicability of KYC and Re-KYC 
Guidelines with effect from 1st April 2024

Applicable

Resident Individuals
Non-Resident

Individuals (NRI)

UBOs
e.g. Karta, Director,

Partner etc.

Not Applicable

Non-Individual Investors
e.g. HUF, Corporate, 
Partnership Firm etc.
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KYC Flowchart

KYC Status

KYC Validated KYC Registered
KYC on 

Hold/Rejected

Continue with 
transactions

Existing Investor having KYC 
Registered folio as on 31st Mar, 2024

New Investor

Aadhaar based 
KYC

Non-Aadhaar 
KYC

Validate KYC 
through Aadhaar

Arrange fresh 
KYC

NDML KRA Karvy KRA

CVL KRA CAMS KRA

For seamless transaction processing please ensure that designated Email ID and Mobile 
number is updated in investor’s KYC. Additionally, e-Aadhaar/m-Aadhaar or QR code 
readable Aadhaar should be provided while initiating or modifying the KYC.
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Re-validation of existing Know your Customer 
(KYC) records

KYC Done Through
Email / Mobile 

Validation
KYC Status Impact Remediation

e/m-Aadhaar & QR 
Code readable Aadhaar

Yes Validated
No Change

Can continue to transact across all 
fund  houses

No Action Required

e/m-Aadhaar & QR 
Code readable Aadhaar

No Hold No Transaction will be allowed
Get the Email/ Mobile 

Validated

Officially Valid 
Document (OVD)

Yes Registered

Transaction will be allowed only if 
the Investor is an Existing Investor in 

the AMC. (as on 31st March 2024)

If Investor New to any AMC …
Re-KYC will be required.

Get the KYC Status Validated 
by way of e/m-Aadhaar or QR 

Code readable Aadhaar

Officially Valid 
Document (OVD)

No Hold No Transaction will be allowed

Email/Mobile to be validated

Get the KYC Status Validated 
by way of e/m-Aadhaar or QR 

Code readable Aadhaar
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Re-validation of existing Know your Customer 
(KYC) records

KRA Links

CAMS

KARVY

CVL

NDML

CAMS

KARVY

CVL

NDML

Click on the links

Please click on respective KRA Links 
provides where the KYC of the Investor was 

submitted. Refer sample screen on next 
page on updation flow.

Required Call to Action for Validations

Essential Links of KRAs to Validate

Mobile Number / Email Address

Essential Links of KRAs to Validate

Aadhaar

Click on the links

KRAs Link for Mobile Number / Email Address Validation Link for Aadhaar Validation

CAMSKRA https://camskra.com/PanDetailsUpdate.aspx https://qrkra.camsonline.com/KRAAADHAARWEB/MobileApp/index.aspx

CVLKRA https://validate.cvlindia.com/CVLKRAVerification_V1/ 

KARVYKRA https://www.karvykra.com/KYC_Validation/Default.aspx https://mfs.kfintech.com/Investor/General/ValidateKYC

NDMLKRA https://kra.ndml.in/ClientInitiatedKYC-webApp/ 

https://camskra.com/PanDetailsUpdate.aspx
https://www.karvykra.com/KYC_Validation/Default.aspx
https://validate.cvlindia.com/CVLKRAVerification_V1/
https://kra.ndml.in/ClientInitiatedKYC-webApp/
https://qrkra.camsonline.com/KRAAADHAARWEB/MobileApp/index.aspx
https://mfs.kfintech.com/Investor/General/ValidateKYC
https://validate.cvlindia.com/CVLKRAVerification_V1/
https://kra.ndml.in/ClientInitiatedKYC-webApp/
https://camskra.com/PanDetailsUpdate.aspx
https://qrkra.camsonline.com/KRAAADHAARWEB/MobileApp/index.aspx
https://validate.cvlindia.com/CVLKRAVerification_V1/
https://www.karvykra.com/KYC_Validation/Default.aspx
https://mfs.kfintech.com/Investor/General/ValidateKYC
https://kra.ndml.in/ClientInitiatedKYC-webApp/
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CAMS KRA Aadhaar Validation Process Flow

Step-1 : Select the applicable Aadhaar Type Step-2 : Input the required details.
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CAMS KRA Aadhaar Validation Process Flow

Step-3 : Upload the encrypted Aadhaar copy and 
key-in the password to access it.

Step-4 : Click on submit post validating the 
Aadhaar Data fetched from UIDAI.
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CAMS KRA Aadhaar Validation Process Flow

Step-5 : Below message will get displayed once its successfully uploaded 
and KYC will get validated as per TAT

123456
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CVL KRA Aadhaar Validation Process Flow

Step-1 : Go to www.cvlkra.com and click on KYC Validation tab

http://www.cvlkra.com/
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CVL KRA Aadhaar Validation Process Flow

Step-2 : Input the required details i.e. PAN, Mobile & Email ID and click the tab “Proceed with Aadhaar Validation”
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CVL KRA Aadhaar Validation Process Flow

Step-3 : Validate 2FA (Two Factor Authentication) through OTP.
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CVL KRA Aadhaar Validation Process Flow

Step-4 : Upload e/m-Aadhaar and click on Next.



13

CVL KRA Aadhaar Validation Process Flow

Step-5 : Aadhaar data will get fetched, click on Tab “Validate KYC”. 
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CVL KRA Aadhaar Validation Process Flow

Step-6 : On successful submission, below confirmation page will be displayed.

Note:

• Given screen confirmation is only for 
“successful submission” of Investor 
details like Name, DOB, Gender, 
State, Pin code and Address.

• All given parameters should match 
for the KRA to update the PAN status 
as “Validated”.

• In case of any credential not 
matching, the KYC will remain in 
“Registered” status only and will not 
be changed to “Validated” status for 
the given PAN.
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Avoid these common Pitfalls to ensure your KYC 
gets “Validated”

Even if you have submitted physical Aadhaar, your KYC may not get validated because of below reasons:

1. Physical Aadhaar QR Code is not readable.

2. Aadhaar OVD data could not get validated with the issuing authority i.e. UIDAI.

3. PAN-Aadhaar seeding not done.

4. Email /Mobile validation failed.

5. KYC and Aadhaar database details not matched (i.e. Name , DOB, Gender, Address & Pincode)

6. Even where the confirmation on screen shows that the process has been completed, still it is not a 
guarantee that the Pan is KYC validated.

Note: Above pitfalls are the most commonly faced challenges and there can be other such challenges specific 
to individual nature of the PAN validation process.





Thank You
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